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Personality: Theories
WHAT' S THE ANSWER?

"I"'mreally jealous of ny sister. Here | am about to
graduate, and I only made it into the Student Association this
year. Sis's a freshman -- a frosh -- and she's already been
el ected.”

"Wl m, | know what you nmean. My ol der brother was the
sane way. You know what your sister and ny brother have in
common? They' ve both got a |ot of personality. Your sister
kind of just radiates charm-- even for a first-year student!
And Kirk's the sane way: Everywhere he goes, people snmle with
him He gushes at the right tine, gets serious when he needs
to, and always has a good word for everybody. He's just got a
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magneti c personality.” How iIs the term "personality"” being used
here?

“I"l'l never forget that cookie jar. Wen we were rea
young, every tinme we visited ny grandnother | used to schene
with my twin sister about how we could get into the jar and get
those delicious cookies. Sure we got caught sonetines, but it
was well worth it. They were delicious!

“"And then all of a sudden one year it didn't seemquite so
inportant to us to get into that jar w thout anybody know ng
about it. Pretty soon we couldn't even bring ourselves to sw pe
those cookies at all."™ How old would you say the twins were
when this change in behavior took place? What would Freud say
had to happen before it would occur?

Most people use the term"personality "to identify the nost
obvi ous characteristic of a person, or to refer to that person's
social skills. Psychologists are nainly interested in
personality to (1) explain why people with simlar heredity,
experience, and notivation nmay react differently in the sane
situation; and (2) explain why people with different heredity,
past experiences, and/or notivation may neverthel ess react
simlarly in the sane situation.

In studying personality, psychol ogists may use idiographic
or nonot hetic techniques. The study of personality involves
many aspects of human behavior -- al nost everything an adult
human or gani sm does or can do. Theories of personality organize
what we do know, stinulate new research, and formally specify a
vi ew of personality. Four groups of such theories have been
devel oped in the past century: trait, psychoanal ytic, behaviora
or social learning, and humanistic views.

Three types of trait theories have devel oped: phrenol ogy,
typol ogy, and the factor theory. Psychoanalysis is the origina
nodern theory of personality based on the assunption that there
are two central elenments on which our personality is based:
psychi c energy (libido) and an unconscious. Starting only with
the id, we develop an ego and a superego as the structure of our
personality. Life and death instincts show a bal ance bet ween
aggression and a pursuit of pleasure. Both Jung and Adl er
devel oped personality theories related to Freud's.

Attenpting to express Freud' s psychoanalytic theory in
ternms that could be studied scientifically, several [ earning-
based theories were devel oped. Dollard and MIler viewed drive,
cue, response, and reinforcenent as critical elenents in
personality, which was viewed as a series of |learned habits. B
F. Skinner applied the principles of operant conditioning to
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expl ain the devel opnment and mai ntenance of personality. Al bert
Bandura built on these earlier works to suggest how the

i nteraction of behavior, environnent, and our views of self-
efficacy could interact to explain personality. The past three
decades have seen self-growth theories rapidly gain nore
adherents. Carl Rogers devel oped person-centered theory.

Abr aham Masl ow | ent even greater enphasis to the whol eness of

t he person, enphasizing only human needs. Meanwhile, theorists
usi ng factor analysis have identified five factors thought to be
central to human personality, including: Agreeabl eness,
Consci enti ousness, Extraversion, Neuroticism and Openness to
experience. An active area of research now concerns the

rel ati on between the environnent the person selects and its

i mpact on his or her personality.

What Is "Personality"?

When you tal k about soneone's personality, what do you
really nean? Have you ever heard soneone say, 'She's very
aggressive" or "He's so shy -- such an introvert!"™ or "My nother
is really sweet"? O how about "He's very dependent” or "She's
got aterrific personality -- a lot of sparkle!" You may not
have heard exactly those words, but you can see what we're
suggesting. In contrast to psychol ogists' use of the term when
the average person uses the term "personality" has a variety of
nmeani ngs, each unique to the situation in which it appears.

Many di fferent descriptions are possible, but when nost
peopl e use the term"personality,"” they are using it for one of
two purposes. In several of the exanples we just gave you,
personality is |abeling an obvious feature. Soneone is sweet,
or introverted, or shy, or aggressive. O the many things that
a person may be, we often identify himor her in terns of the
single characteristic that is nost obvious. The inpression we
make on people may be used by themto | abel our "personality.”

But there's another way in which nost of us use the term
"personality,” and that is to indicate a nore general kind of
skill in representing ourselves to others. Soneone who works as
a receptionist or as a tel ephone operator or in a front office
sales job is often thought qualified for the job because he or
she has "a |l ot of personality.” Wat's really being said here?
Maybe it's just that such people can get along well w th other
people. Sone of the traditional ads offering courses in
personality are really offering little nore than help in
i mprovi ng your skills in neeting, greeting, and working with
others. And yet it's training identified as "inproving your
personality” or "allowing you to reach your full potential.”

PSYCHOLOGY: Exploring Behavior



Personality: Theories 432

Here personality is being used as a general |abel for the anount
of social skill and finesse.

Think About It

The question: The skit that at the start of the chapter described two high
school students tal king about a sister's and a brother's "personality.” What
definition of personality were they using in their conversation?

The answer: As we've just discussed, "personality" was being used by the
hi gh school students to nean "social skill." Both the sister and brother who
were being di scussed were given credit for achieving various goals because
they were popular or easy to get along with. These are uses of "personality”
as social skill. 1t's one possible use of the term but not one frequently
used by psychol ogi sts.

It's easy to appreciate that there are a ot of elenents to
personality, and the conplexity of the subject suggests the need
for a variety of techniques of study.

Psychol ogi sts' Usage of Personality

Why does the fact that nost people disagree on how to
define personality cause us trouble as psychol ogi sts? Because
psychol ogi sts can't (or don't) agree on exactly what
"personality” is either! That's not to say we don't define it.
In fact, the problemis exactly the reverse -- too many
definitions of personality.

But is there really disagreenent? Yes and no. There is a
| arge nunmber of widely differing theories about our human
personality. Which personality theory you're discussing |argely
det erm nes how you define personality, what el enents of
personal ity are being enphasi zed, and what techni ques of study
will be applied It's a very conplex subject, dealt with and
studied in a varlety of mays
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But we are not adrift in a
sea of confusion. Not only
peopl e on the street, but also
psychol ogi sts show a | ot of
agreenent as to the different
; :: uses of the term What are
i nvolved are the critical factors of inherited and | earned
behavi ors. For exanple, inherited factors in identical tw ns
can explain their simlar behavior. On the other hand, two
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people with different |iving experiences, heredity, and
notivation will respond very differently when given the sane
stimulus. This is to be expected.

However, how are we to explain situations in which people
with different inheritance, experience, and notivation respond
simlarly? How are we to explain when people with essentially
identical heredity, experience, and notivation responds
differently in identical situations? These are the
ci rcunst ances that cause psychol ogists to study "personality."”
In one sense, personality attenpts to account for what we cannot
predi ct fromour know edge of your prior |earning and
I nheritance as they act in conbination with your current
noti vati onal state.

Havi ng qualified what we're tal king about when a
psychol ogi st studies "personality,”" let's see if we can now
define it to your satisfaction. Personality wll be considered
here as the dynam c organi zation within an individual of those
systens that determne his or her characteristic behavior and
t hought. That's a conplex definition, but so's the concept
bei ng defined. First, you'll notice the definition enphasizes
that personality is organized (the key word is "organi zation").
Second, adjustnment is also involved. Here the key word is
"dynami c," which nmeans active or changing. Third, notice how
the uni queness of each of us is preserved. Specifically, the
definition nmentions our "individual characteristic behavior and
thought." Fourth, stability is inplied. Finally, and perhaps
nost inportantly, by referring to "systens,” this definition
enphasi zes that there nmay be nultiple causes of our behavior.

El enents of Personality

O what benefit is it to us to think in terns of the
el enments of personality? |1t organizes our thinking about

personality. It allows us to suggest that personality -- as
we'll be studying here -- has a nunber of different conponents,
whi ch inpact our overall behavior. Let's review each of them
briefly.

When psychol ogi sts tal k about personality, we are talking
about those aspects of each of us that are enduring, constant,

stable parts of us. |If you' re aggressive today, the odds are
hi gh you'll be aggressive tonorrow. |f you re shy now, you'l
very likely still be shy when you wake up tonorrow norning. So

we are tal king about stable characteristics, and these are what
psychol ogi sts study using a variety of techniques under the
headi ng of personality.
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A second aspect of personality, or any trait identified
with personality, is that it nust occur repeatedly or
consi stently. The response should occur in a wide variety of

ci rcunst ances. An aggressive person will tend to be so in many
different situations -- in a restaurant, in the classroom in
nost social relation -- ships -- essentially everywhere the

opportunity ari ses.

A third inportant aspect of our personality is that each
theory of personality is based on the assunption that we are
each unique. W each have a certain anount of aggression,
mal i ce, hunor, virtue, happiness, poise, and so forth. However,
t he uni que conbi nation that defines you is identifiable.

Despite the powers of prediction gained froma know edge of your
heredity, your past experiences, and your current environnent,
there is still enough that is unique about your response
capabilities as to warrant the study of your personality.

Techni ques of Study

Thr oughout rnuch of this book we tal k about how t he study of
groups is used to reach conclusions about i ndividual behavior.
Yet, in our discussion of personality you may have noted that
psychol ogi sts seemto be concentrating on aspects of the
i ndi vidual -- for both study and understanding. How are the
i ndi vi dual aspects of personality studied?

In order for an aspect of personality to be of interest, it
must occur w dely. Psychol ogi sts focus on universa
characteristics, yet they do so by studying unique exanples in
an individual case.

Nonot heti ¢ studi es are those

where a characteristic (such as
- aggression) is studied in a
| ar ge nunber of people who may
be simlar only in that they
share this single trait.
There's an obvi ous probl em
here. Can we reconstruct a
whol e personality for any of us
sinply by reassenbling a series
of isolated traits or
characteristics? The answer is
provi ded by anot her techni que
of study.
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The i di ographic technique
i nvol ves studying a single
i ndi vidual as a conpl ete,
conpl ex, interacting system
Freud's entire theory of
psychoanal ysis is based on the
study of less than a dozen
upper - m ddl e cl ass Vi ennese
wonen. This dual approach
shares sonme simlarities with
t he nature-nurture argunent
we discuss in the Psychology: Its Nature and Nurture Chapter.
Nei t her study technique is enough. The idiographic technique
identifies what the inportant variables seemto be for each
i ndi vidual. The nonothetic technique supplies the group-based
data. Both techniques of study are used as appropriate.

Theories of Personality

Way are theories of personality inportant? The reason we
stress the conplexity and vagueness of defining personality is
because its definition depends upon which theory you are using.
Theories are of central inportance in studying personality.

Theori es serve several purposes. First of all, they
organi ze what is already known or suspected about a total set of
data. As new data devel op, the theory nust often be adjusted.
Trait theories of personality are good exanple of theoretica
nodel s constantly subject to revision in |ight of new data or
new anal yses performed on that data.

Second, theories also serve what is called a heuristic
function. That is, they suggest, by organi zing the inportant

facts, exactly what kind of research is needed to fill in
m ssing facts. The (Social-) Learning Theories illustrate this
feature of theories well. The theories of Dollard and M1l er

and Al bert Bandura as well as the operant principles devel oped
by B. F. Skinner to explain personality are a source of ideas
for research studies.

Third, theories provide a formal statenent of the centra
principles of its subject nmatter -- here, a view of personality.
The psychoanal ytic theory of Signund Freud formally sumrari zes
his work regarding his core assunptions. The theory al so
sunmmari zes his views regarding the structure of personality and
the role of instincts in psychoanalysis. Theories identify the
i nportant aspects of a phenonmenon -- for instance as sunmari zed
in the derivative psychodynam c theories of Carl Jung and Al fred
Adl er. Such theories also isolate the uninportant features of
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t he phenonenon being studied. So theories serve a variety of
i nportant functions, not only (or especially) in the study of
personality, but also in all areas of psychol ogy.

W spend this entire chapter analyzing the nost inportant
of a vast array of personality theories that have been devel oped
In the century since Freud's earliest works. These theories are
organi zed and presented in the Table roughly in the order in
which they initially appeared, with the self-growth theories of
Carl Rogers and Abraham Masl ow being the last to appear. |In the
| ast two decades, theories based on factor analytic statistica
techni ques have advanced chal | engi ng new views as to the primary
conmponents of personality, regardless of the theory being
applied. Four major types of theories have been devel oped, sone
much nore successful than others. Each type of theory
enphasi zes different i ndependent and dependent vari abl es as
maj or determ nants in the operation of personality. The types
of theories that are covered are presented in Table 1. Also
seen in that table are sone of the nobst prom nent psychol ogists
associated with each type of theory. W exanine a sanple or two
of each of these broad classes of theories.

Table 1
MAJOR THEORIES OF PERSONALITY
TYPE OF THEORY THEORI ST/ THEORY BASI C | DEA
Bi ol ogi cal W Iiam Shel don Human behavi or
(or Trait) / Constitutional Is traced to
Psychol ogy the joint effects of the
organi snm s inherited
Gordon Al | port Capabi lities and past
/ Psychol ogy of the experi ence.
| ndi vi dual
Raynmond B. Cattell
/| Fact or Theory
Psychoanal ytic Si gmund Freud Human behavior is
/ Psychoanal yti c determ ned by a person's
Theory of Psychosexual past (chil dhood)
Devel opnent experiences, which col or
hi s/ her perceptions of
Al fred Adl er current events.

/1 ndi vi dual Psychol ogy
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Eri k Erikson
/ Psychosoci al Theory
O Adj ust ment

Carl G Jung
/ Anal ytical Psychol ogy

( Soci al) John Dol lard & Human behavi or results
Lear ni ng Neal E. MIler froman organi smi s past
/ Rei nf orcenent Theory |earning, current
per cepti ons, and hi gher -
Al bert Bandura | evel processes of
/ Soci al Learning t hi nki ng and

or gani zati on
Theory

B. F. Skinner
/ Radi cal Behavi ori sm

HUMANI STI C Carl R Rogers Human behavi or can be
/ Per son-cent er ed understood only in terns
Theory of the person's internal
per ceptions of self and
Abr aham Masl| ow ot hers | eadi ng toward
/[ Holistic Theory personal fulfill nment

Trait Theori es

Anmong the various major theories of personality, trait
theories are the primary ones | abel ed specifically in terns of a
dependent variable -- traits. Traits are enduring, stable
attributes or characteristics of a person. |f our behavior
changes, does this mean one of our traits has changed, or has
our environnent influenced our behavior? Trait theorists are
still arguing about this point.

You read in the Psychol ogy: Its Nature and Nurture Chapter
about phrenol ogy, the study based on the assunption that the
| unps on a person's head are related to specific abilities.

Al t hough this proved untrue, the notion did introduce the idea
that body features m ght be used to influence and thus predict
certain features of personality.
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W1 liam Shel don (1899 - 1977), an American nedi cal doctor,
first offered in the early 1940s one of the nobst interesting
nodern views of such a theory of personality. Shel don
identified three different general forns of human physi que, or
somat ot ypes (see drawi ngs). According to Shel don each of us
could be rated on a 7-point scale as to the anount of each form
represented in our body. Thus, a pure endonorph woul d be
described as a 7-1-1.

In addition, Sheldon also suggested that there is a cl ose
rel ati on between neasures of our physique taken from sonmatotype
phot ogr aphs and our personal tenperanent (neasured by observer
ratings). This is, in fact, the single, essential assunption of
Shel don's theory -- that a continuity, or a high correlation,
exi sts between physi que and behavior. The three personality
types identified by Sheldon are also identified in the
il lustration.

Sheldon's viewis intriguing, but it is limted primarily
by an obvi ous problem How can you rate soneone's personality
or behavior without seeing himor her behave? 1In short, raters
of behavi or nust al so see the physique of the body that is
behavi ng. The neasures and ratings are thus confounded. The
sanme partici pants who gave Shel don his ratings of various body
types al so provided the ratings of personal behavior. This may
account for the high correlations Sheldon reported relating body
form and behavior. |In essence, the correlations may represent
not hi ng nore than conmonly hel d stereotypes. Maybe you and |
reward soneone for behaving according to certain stereotypes.

If we believe that fat people are jolly, we may already be
inclined to laugh with them even before they speak. So it's a

| ow- | evel, conmmon sense kind of theory, and it may be dignifying
It a bit to label it a devel oped theory of personality.
Certainly few predictions for therapy have ever been generated
fromit!

Raynmond B. Cattell (1905 - ) has devel oped a different
approach to the description and analysis of personality. He
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relies on data collected fromthree sources: a person's life
record, self-ratings, and objective tests. Drawi ng from

people's |ife records and self-ratings, Cattell identified ngjor
personal ity factors both within individuals and across people in
general. These inportant factors were identified through

conplex statistical -- primarily correl ational -- analyses, and

they are listed in common | anguage in Table 2.

Table 2
CATTELL®"S FACTOR THEORY

MAJOR PERSONALI TY FACTORS
out goi ng—+eserved

nore intelligent—tess intelligent
st abl e—enot i onal

asserti ve—hunbl e
happy- go- | ucky—sober

consci enti ous—expedi ent
vent ur esome—shy

t ender - m nded—ough- m nded
suspi ci ous—trusti ng

i magi nati ve—practica
shrewd—ort hri ght

appr ehensi ve—pl aci d

Cattell distinguishes between surface traits, which are
observabl e patterns of behavior, and source traits, which he
viewed as underlying, internal traits responsible for our overt
behavior. He viewed the source traits as nore inportant.
Source traits can be identified only by neans of conputer
analysis of all the collected data. Cattell also distinguishes
bet ween general traits -- those possessed by all -- and specific
traits -- those typical of only one person

I ndeed, one of the mmjor criticisns registered agai nst
t hese factor-anal ysis based theories is that by collapsing so
many data they | ose the individual person in the process. Yet,
i f you observe carefully, it is possible to trace the increases
and decreases in various response styles in a given individua

over a period of time. Qhers -- perhaps rightly -- criticize
the factor- and trait-theorists for not being theoretical at
all. Rather, they are enpirical, or data-oriented. This is

true enough but not necessarily bad. Any set of theories
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enphasi zing precision is not to be faulted only on that basis.
Anot her problemis that once a collection of behaviors are shown
to be correlated, researchers are then faced with attaching

| abel s to what are essentially nunerical (data) clusters.

Whet her such a cluster is |abeled shyness, introversion,

studi ousness, or col dness can have an obvi ous inpact on how
personality is being analyzed. Despite this factor analytic

t heori es have made substantial progress in the |ast two decades
-- especially the work of H J. Eysenck detailed el sewhere in

t he USI NG PSYCHOLOGY section of this book.

Psychoanal yti c Theory

Psychoanal ysi s nust be understood as both a nmjor
theoretical systemand a formof therapy. Here we'll discuss it
only as a theory, conducting our discussion of psychoanal ysis as
therapy in the Personality: Therapi es Chapter. One sage argued
that humanity has suffered
three great blows to its ego in
the past m |l ennium
Coper ni cus' now denonstrabl e
assertion that the earth is not
the center of the universe cost
humanki nd its centrality in the
uni verse in the 1500 s.

Darwi n's Theory of Evolution
argued in the m d-1800's that
humans are not ultimately
likely to be the the suprene
formof animal life.

We are sinply the nost
sophi sticated, nost recently
evolved form That cost us
ultimate dom nance in the
animal hierarchy. And then, in
the latter 1800's, here cones
Freud arguing that we are not
even aware of all the forces
controlling our behavior -- we
are subject to unconscious
urges! The entire
psychoanal ytic theory is based
e on only two forns of
observati ons made by Si gnmund Freud.
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He studi ed devi ant, or
irrational, behavior of a very
smal | nunber (less than a
dozen) of his own nedical
patients. He also drew
observations from everyday
life, such as expression of
hunor and slips of the tongue.
Qut of these two kinds of
observati ons he devel oped the
single nost influential theory
of personality yet created.
Wthin this intellectua

et e framework he laid out his
observatlons of the primary underlying assunptions on which
psychoanal ysis is based. He also detailed his ideas about the
structure of personality and sexual and aggressive drives to
which we are subject. Two of his students -- Jung and Adler --
went on to devel op substantial psychodynam c theories of their
own.

Central Elenents of Psychoanal ysis

There are two maj or elenments underlying all of Freud's
theory. One of these is his conception of the conscious-
unconsci ous di nensi on.

He suggested that the m nd has
t hree subsystens. The
consci ous invol ves thoughts of
whi ch you are aware. Thus,
your thinking about psychol ogy
and Freud's views of our
conscious mnd are in your
conscious mnd right now The
preconsci ous invol ves thoughts
of which you are not
i medi ately aware. However, they are thoughts you can bring to
conscious attention easily and rapidly. Want an exanple? Wo0's
your best friend of the opposite sex right now? Inmmediately a
pi cture of sonebody flashed into your mnd. That person was --
if you've been paying attention and not daydream ng about hi m or
her! -- just in your preconscious.

Your unconscious involves the | argest source of influences
on your overt, conscious behavior, as seen in the diagram
Wt hout our awareness (according to Freud) the conscious becones

PSYCHOLOGY: Exploring Behavior



Personality: Theories 442

a synbol or vehicle of unconscious urges. Thus, by studying
such things as slips of the tongue and dreans, Freud woul d
assert we are able to study unconsci ous processes.

Renenber that psychoanal ysis was first devel oped in the
1800's, just at a tine when physics, chenistry, and biol ogy were
maki ng great strides as disciplines. Essentially m mcking the
t heori es of physics and physical energy, Freud proposed that
each of us is born with a certain anmount of psychic energy, or
i bido. This energy creates inner tensions that we seek to
reduce. Freud stressed sexuality in his theoretical statenents
and anal yses, but he used the word "sexual " broadly, as it
relates to many different intentions and activities. These
concepts of the conscious-preconsci ous-unconsci ous di nensi on and
| i bi do operate throughout the structure and notivational systens
of the personality. Oher psychodynam c theorists -- especially
with the issue of unconscious urges -- devel oped sonewhat
di fferent concepts.

Psychoanal ytic Personality Structure

As a theorist, Freud's mmjor contribution to our
under st andi ng of personality was his devel opnent of the concepts
of the id, ego, and superego. He viewed them as separate but
interacting systenms. Freud |liked to use anal ogi es when he spoke
and wrote about psychoanal ytic concepts. He often conpared the
id, ego, and superego to a
Russi an troi ka. Success in
noving this type of vehicle
requires contributions by three
horses all hitched abreast, and
t he sane idea applies (Freud
asserted) in devel oping a
functioning personality. The id
is the initial system present
at birth.

Al libidinal energy is
deposited there. That is, al
t he organi sm s persona
activities are at first
directed to satisfying the
needs of the id. The id has to
do with our nost basic desires,
and it cannot tolerate tension.
Functioni ng conpletely
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unconsciously, the id is said to operate in terns of
pl easure principle. It seeks pleasure for itself w thout any
regard for the needs, wants, or concerns of others.

The ego devel ops to
monitor the id and to direct
its inpulsive desires. At
first it serves only to satisfy
the id s inpulses. The ego
stresses rationality and an
awar eness of the realities of
our physical and soci al

environment. It operates at a
consci ous and preconsci ous
level, mainly in terns of the reality principle. 1t balances

the inmpul ses of the id against the equally real demands of the
envi ronment .

The superego is the |ast
of the three to develop. It
really doesn't begin to nake
its appearance until as late as
t he age of six or seven, though
Freud was | oath to assign age
deadl i nes for devel opnent al
processes. The superego is
t hought to be conposed of one's
consci ence (the values of one's
parents) and to involve an ego-i deal.

Think About It

The question: A twin sister described a childhood experience shared with her
sister in which they schenmed to get into their grandnother's cookie jar at
each visit to snitch delicious cookies. Though they were caught sonetines,
the penalty never prevented their next attenpt to get nore cookies. The
speaker noted that at sonme point it becane |ess inmportant to her and her
sister to steal the cookies. How old would you say the twins were when this
change in behavior took place? Wat would Freud say had to happen before the
change woul d occur?

The answer: |It's hard to attach a firmage at which such a change woul d
evol ve, because Freud anchored his stages on people's behavior rather than
the age at which things were supposed to occur. However, what |ikely caused
the change in the twins' behavior was the devel opnent of their superego --
that is, sonme type of other-oriented conscience. One would expect,
typically, such a change in personality to occur sonmetine during the

el ementary school years.
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The superego is as irrational as the id. However, the id does
things inpulsively only to serve the organisnms own needs, while
the superego is concerned conpletely with the good of society.
It al so operates the real ns of both the conscious and the
preconsci ous, w thout regard for the good of the individual.

How do these concepts work together, as do the horses of a
troika? |If you had only an ego and the id, then the id's

i mpul ses woul d al ways be satisfied. I1f you had only an ego and
superego, then the superego's urgings would always be net. But
in fact, nost of us -- still according to Freud -- have al

three. Thus, the ego serves to bal ance the demands of the id
agai nst those of the superego by realistically assessing the
limts inposed by the real world. The ego serves an executive
function to maxi m ze the benefits to the whol e person.

Mor eover, these are not the only aspects inpacting the operation
of the personality. Unconscious urges and libido as well as the
forces of Iife and death al so i npact our behavior, according to
Freud -- though he debated the preci se nmanner of their inpact
with his students.

I nstincts in Psychoanal ysis

I mportant to the operation of our personality are the
weal th of instincts with which we are bl essed. Freud suggested
in his theory of psychoanalysis that our instincts are divided
into Life instincts (called Eros) and Death instincts (called
Thanat o0s) .

The life instincts seek
pl easure in a variety of ways.
The death instincts show up
mai nly as aggression. So
conflict is central to Freud's
views of the human personality.
Id and superego are in conflict
over |life goals, nediated by
the ego. Eros and Thanatos are
in conflict over how best to

== achi eve pleasure. As we detai

in our dlscu55|on of the structure of personality, Freud often
used anal ogi es. The devel opi ng person nmust nove successfully
through five stages of psychosexual adjustnent. Freud thought
of this as simlar to noving an arny fromoasis to oasis across
a desert to fight a battle (life itself) on the desert's far
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side. You nust use just enough troops (libidinal energy) to
defend the oasis (retain skills, pleasures, abilities gained)
wi t hout over-investing at any stage. And why m ght an arny stay
at a particular oasis (stage)? It would stay, for instance, if
encountering too big an opposing arny frustrated it. An anal og
inlife would be the failure of a child to develop properly as a
result of having a parent who was too dominant. O, in another
exanple, if an arny encountered too many pleasures at an oasis -
- the conforts of easy living and good food, for instance --
then again, it would not be likely to nove on. The anal ogous
situation here would be a child raised by too-indul gent parents.
In short, the devel oping personality cannot gain too nuch
satisfaction or encounter too nuch frustration at any one stage
of devel opnent or the devel opnent of the personality nay be
arrested there. These fixations often becone the source of
severe personality problens in later life. Fixations are the
reason Freud so enphasi zed the chil dhood formative years in his
theory of psychoanal ysis. He thought nost problens of adult
living could be traced back to problens in childhood. O her
psychodynam c theorists disagreed with hi mthat chil dhood was
the only source of those influences.

O her Psychodynam c Theori sts

There were two other theorists who are traditionally and
strongly associated with psychoanal ytic theories of personality.
One is Carl Jung. Jung believed that we harbor within us not
only our own thoughts, but also what he called a collective
unconscious. This was viewed as the accunul ated nenories and
urgi ngs of the whole human race, based on certain comon
el ements of our experience. W each have parents, and we each
experience a |life of sunrises and sunsets, tragedies and
cel ebrations, feasts and deprivations.

And Jung was interested in opposites. His other inportant
contributions were the concepts of introversion (a turning
i nward, or seclusiveness) and extraversion (a | ooking outward,
out goi ng). For Jung, the successful person can bring the
opposi ng parts of his person (inclinations toward introversion
and extraversion, anong others) together.

The ot her inmportant person in this group would be Alfred
Adl er, who assuned that since we have little control over our
life in childhood, we grow up feeling inferior. For Adler, the
battle to overcone this feeling of inferiority becones a style
of life. Those who fail to master the feelings of inferiority,
or who renmain overly worried about it even when they have
mastered it, are said to have devel oped an inferiority conpl ex.
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And how do we critique these theories? Freud, Adler, and
Jung probably put too nuch enphasis on heredity and too little
enphasis on the role of daily experience in determ ning our
behavior. By contrast, perhaps the behavioral and soci al -
| earning theorists put too |little enphasis on heredity and
t hi ngs which cannot be controlled by children and too nuch
enphasi s on the inpact of the inmedi ate environnent.

(Social -) Learning Theories

Theori es of personality devel oped in nore nodern tinmes have
sonewhat different enphases than did the trait theories or the
psychodynam c theories. |In other chapters we speak about the
precision of the scientific methods. After those discussions
you may feel slightly unconfortable as you read about Freud's
views of personality. Freud's theory is in nmany ways his
personal statenent about how personality may devel op and
organi ze itself. In fact, the sane observation m ght be nmade of
the self-growth theories. One of the major criticisns of
psychoanal ytic thought was that it did not easily lend itself to
tests in the | aboratory.

Wiile fascinated with Freud' s ideas, a group of American
psychol ogi sts began, in the early 1940's, to devel op what becane
a theory of personality. The earliest attenpts of Dollard and
MIller were primarily neant to cast psychoanal ytic theory in a
formthat could be subjected to scientific exam nation and study
in the | aboratory. Mre recent theorists have either enphasized
the role of observation and its inpact on your view of your
sel f-efficacy or they have di savowed theorizing and returned to
the direct observation of behavior in the node of B. F. Skinner.

The behaviorists' early theories shared many things in
common Wi th psychoanal ysis. Both were trying to explain simlar
patterns of abnormal behavior. Both observed the person and
tried to determ ne what was occurring within. Yet, the new
school -- the behavioral theories -- enphasized a close tie to
scientific nethods. They included in their general theory only
confirmed and confirmabl e findings fromthe psychol ogi ca
| aboratory. The result was a nmuch | ess dramatic theory, but one
that yields testable predictions.

Dollard and MIler's Stinulus-Response Theory
Transl ating Freud's theory into concepts and | anguage t hat

could be studied in the |aboratory did not turn out to be as
hard as you m ght suspect. Psychol ogists John Dollard and Nea
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M1 1ler devel oped their theory of personality stressing the
I mportance of learning. It was based on a small nunber of
observabl e, sinple processes and el enents.

In their own words " in order to | earn one nust want
sonet hi ng, notice sonething, do sonething, and get sonething.
Stated nore exactly, these factors are drive, cue, response, and
reward.” Let's review each of those factors. According to
t hese psychol ogi sts, we are born with a set of innate needs --
for food, water, oxygen, and warnth, to nane but a few W
woul d have died if these needs had not been satisfied during our
early life, yet now we can performthe necessary responses to
obtain them ourselves. (bviously, although the needs may be
i nherited, the responses to neet them are | earned.

Two ki nds of drives operate within us. At birth and while
young we may be stinulated into action mainly by primary drives
such as hunger. As is true of all drives the stronger the
deprivation (for exanple, hunger), the stronger the drive --
within the normal range of drive |levels. Moreover, if sone
stinmulus always occurs when a primary drive is operating, then
that stinmulus nay al so conme to acquire drive-like properties --
it may cause behavior. These are secondary (or |earned) drives
that develop if a stinmulus occurs frequently in association with
a primary drive. One exanple is fear

Once a drive is aroused, cues guide you. They encourage
you to respond; determ ning when and where you will respond and
even which response will be nmade. How are you called when it's
time for a neal? Especially at honme, that call or bell or shout
is a cue. It guides you to the table, where the appropriate
eati ng responses can be perforned.

At birth we have a series of organized (often-reflexive)
responses we can make. These can be called our initial response
hi erarchy. Learning -- which Dollard and M| ler view as centra
to the devel opnent of personality -- can |ead to changes in that
initial response hierarchy. The |atest order -- the one you re
using now -- is called the resultant hierarchy. Drives
acconpani ed by cues guide the organismto respond in a
particul ar way and pl ace.

The issue of reinforcenent is the nbst controversia
portion of this theory, for reasons we discuss in the Learning
Chapter. On developing this theoretical nodel for personality
these theorists argued that any response that reduces our drive
|l evel is reinforcing; it will tend to occur again. W are
likely to do agai n what ever response reduces our hunger.

Notice how | earning is enphasized. You start with an array
of organi zed refl exive responses, but experience and
rei nforcenents soon change that order. These theorists say that
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your personality is based on your nost recent |earning
experiences. You change fromday to day and nonth to nonth.
Your personality, then, is

1 conposed of habits -- the
EHWHBHMEHT\-..‘_H | ear ned associ ati ons between
2 drives, appropriate cues, and
Ry responses. You differ from

your friends because your prior

'H4 experiences differ. Your
R personality can be expected to
HABIT 2 change with future experiences.
The structure of Freud' s concept of personality -- id, ego, and
superego -- is collapsed in this theory into habits. Freud's

instincts becone drives in this theory. Were Freud enphasi zes
chi | dhood experiences, the behaviorists stress the effects of
nore recent experiences. Both enphasize the long-termstability
of the consequences of past experience. Unlike psychoanal ytic
theory, Dollard and MIller's theory is testable. Although based
on the study of how animals work, their conclusions have al so
been found true of humans.

B. F. Skinner and Personality as Behavi or

Ski nner doesn't have a theory of personality, not even a
(social-) learning theory of personality devel opnent. Yet the
princi ples of operant conditioning can be applied to the
derivation of statenents about how personality is formed and how
it functions. Dollard and M|l er enphasize internal processes
such as notivation, drive, drive-reduction, and reinforcenent.
By contrast, Skinner concentrates entirely on observabl e
behavi or -- though not | earning by observation as endorsed by
Al bert Bandur a.

For Skinner, nobody is "neurotic" -- you sinply show a
variety of ineffective nodes of escape. You are not
"frustrated" -- you are sinply replacing one response with
anot her. According to Skinner, much of our behavior --
especially in the conpany of others -- involves freely emtted
"operants" (see the Learning Chapter) or responses. If an
operant is reinforced, Skinner asserts, we will be nore likely
to emt that operant in a simlar situation.

Thus, two inportant concepts for Skinner are generalization
and discrimnation. W nust |earn stinulus generalization so
that we will emt responses to a variety of simlar, if not
identical, situations. For instance, you can eat a hamburger
whet her sitting in McDonald's or in Burger King. Likew se, we
must learn to discrimnate when to and when not to emt certain
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responses. Talking in class is all right, but not when your
prof essor has asked for quiet. Talking in church is all right,
but not when the preacher is preaching.

And what assures that all these operants will be
rei nforced? Skinner enphasizes the inportance of generalized
reinforcers -- such things as noney and social approval. They

are often associated with primary goal objects such as food and
water. Yet, on occasion, we can even be controlled by a smle.
Ski nner sinply rejects Freud' s concept of unconsci ous urges
as excess baggage -- unnecessary to explain ongoi ng human
behavior. He has even argued in Beyond Freedom and Dignity
agai nst the existence of free will as a factor in governing
human behavior. Thus, by inplication he is also rejecting the
main tenets of self-growh theories, again because of too nuch
appeal by these theorists to internal, not-directly-observable
processes.

Bandura and Soci al Learning

Research in the 40's, 50's, and nuch of the 60's was
concerned mainly with animals. Summarizing that work, you can
smle at animals, but that doesn't usually reinforce them Food
does reinforce a hungry animal; water does reinforce a thirsty
one. For humans, however, it is the effects of reinforcenent
that are crucial.

Bandura has a very different view. He naintains that even
by observing nodels (any person) performa response for which he
or she is rewarded, learning will occur. Bandura's is a theory
with three primary conponents: (1) your behavior, (2) the
envi ronnent in which you behave and observe ot hers' behavi or,
and (3) self-efficacy -- your beliefs about your ability to
performthe behaviors required to achi eve the outcones you
desire. Bandura believes that gaining a reinforcer determ nes
whet her or not a response is perforned, not whether it is
| earned. So novel behaviors can be acquired just by | ooking.

Rangi ng across the trait theories, psychoanalysis, and the
behavi oral theories of personality covers a |lot of territory.
Notice that the trait theories enphasi ze how each person is a
coll ection of constant traits, abilities, or responses. Thus
di fferent people may respond differently in the same situation
because of different traits. Yet Bandura and those endorsing a
soci al -1 earning anal ysis are saying that the behavior of each of
us in the sanme situation may differ because of differing past
experiences in simlar conditions. |If your aunt kisses you, you
re peeved; if your nother does, you're tolerant; if your
boyfriend or girlfriend does, you're happy.
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Summari zi ng the inpact of the behavioral theories, the
theories do offer testable predictions. They offer a |engthy
continuity with animal research going back over 70 years;
they're sinple, and they generate sone i medi ate and applicabl e
suggestions for therapy, as we discuss in the Personality:

Ther api es Chapter.

Self-Gowh Theori es

As one pair of psychol ogi sts has observed, psychoanal ysis
seens to paint a bleak picture of humans. Yet, |earning
theorists seemto picture us as robots passively reacting to
environmental stinmuli we don't control. Neither statenent
applies to the self-growh theorists. As theorists of
personal ity these hunmani sts val ue our hunman "growh potential,"
or striving for self-betternent. That shift in enphasis led to
substantial growh in both the popularity and inpact of self-
growm h theories of personality.

Carl Rogers and Abraham Masl ow assunme that we cannot
understand a person by exam ning his or her environnent or
actions within it. Rather, we nust analyze how the person
percei ves both the environnment and his or her role init. Their
enphasis was on the healthy person and his or her attenpts to
adapt to the world as he or she perceives it.

These self-growth theories really began to have an i npact
in the 1960s -- consistent with the feel-good phil osophy, which
was so nmuch a part of the current social scene at that tine.
Sonme have suggested the popularity is what generated the array
of criticisnms registered against self-growh theories. 1In the
context of social |earning and psychoanal ytic theories, the
self-growth theories are descriptive, but not analytic. They do
not yield to precise prediction or test. Another problemis the
extent to which the self is enphasized -- ala Ayn Rand -- as
opposed to having a broader social, interactive, other-centered
focus. The self-growh theories are couched in very positive
assunpti ons about innate human goodness, even in the face of
wor | d-wi de evi dence suggesti ng substantial evil in human
behavior -- fromdestruction of our environnment to acts of
vi ol ence, so nuch a part of today's world. Despite those
criticisms, self-growh theorists have had a major inmpact on the
nodern form of psychot herapy and the assunptions upon which it
I s based.

These theories have shortened the nany years required for
psychoanal ysis to very short-termefforts designed to solve
i mredi ate problens. Although the major concepts are defined,
the definitions tend to be abstract, and thus subject to a rich
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variety of interpretations! The change in approach provided by
stressing the person's perspective of his or her environnent is
interesting intellectually. But Rogers' concepts such as the
phenonenal field are difficult to nmeasure in the | aboratory;
there is so nmuch enphasis on current views of and needs fromthe
environnment. Both Carl Rogers and Abraham Masl ow pay little
attention to chil dhood experiences or unconsci ous determ nants
of behavi or.

Carl Rogers and Person-Centered Theory

Carl R Rogers presents a very different theory of
personality than any of his predecessors. Al ong with Abraham
Masl ow he established the self-growh theories of personality.
The resulting novenent advanced the study of personality well
beyond reliance on the traditional psychodynam c or |earning-
based theories of personality. According to Rogers, ". .
behavior is basically the goal-directed attenpt of the organlsm
to satisfy its needs as experienced, in the field as perceived."
Two aspects of the person are essential to understandi ng Rogers'
theory: the organismand the self. The organismis the foca
point of all experience. This experience, defined fromthe
person's own point of view, involves everything that could (not
is, could) be experienced. It changes from nonent to nonent.
The total of this experience is called the phenonenal field.

As a person grows frominfancy to adul thood and gai ns
experience, what eventually energes, as part of the phenonena
field, is the self. For you it is conposed of all the things
you can say or know about "I" or "me," and your relations with
your environnment and the people who are part of that
environnment. In addition to self, there is also an ideal self -
- what you would like to be.

Rogers assunes we each possess an inherited urge or need
for self-actualization. This is thought to be a tendency to
devel op and utilize all of our potential. Self-actualization is
a single goal toward which we all strive.

And how do we know when we are advancing toward self-
actual i zation? W assess everything we do and assign a val ue,
positive or negative, to it. If it feels good when we are doi ng
it, or even thinking about it, then it is good and shoul d be
done. Now the naive mght use that as a justification for
engagi ng in alnost anything. But renenber that in striving
toward self-actualization, the value is attached positively only
to those activities the self believes are advancing it toward
actual i zati on.
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The final concept that is
inportant in Rogers' theory is
termed unconditional positive
regard, or acceptance. It
causes us to seek acceptance,
warnt h, and | ove fromthe
val ued people in our life. |If
we don't get it, we are not
advanci ng. The organi sm needs
positive regard not only from

Bht also fromthe self.

t hose arouhd it,

Thus, if you feel anger toward
a friend, you will tend to deny
its existence since you know
that in good friendships anger
shouldn't exist. 1In short, we
learn to seek positive regard -
- we try to do things that gain
us praise. Wen we findit,
what follows is an inprovenent
in self-regard.

Masl ow s Holistic Theory

Since we discuss aspects of Maslow s efforts in the
Motivation Chapter, we won't go into full detail here. But
Masl ow clearly objected -- as did Carl Rogers -- to studying
only a portion of humans, preferring instead to consider humans
as whol e, conplete, healthy, growi ng organisnms. Consistent with
our discussion of the cyclical nature of notivation, Maslow
didn't believe humans often reached a state where they had no
needs. And if they did, it was only for a very short tine.

In effect, Maslow proposed a hierarchy of needs -- basic
needs and what sonme have called "netaneeds."” The basic needs,
di splayed in the Table, (and described in the Mtivation
chapter, Figure are arranged in a hierarchy in which nore basic
physi ol ogi cal needs nust be satisfied before one can cater to
nore high-level needs. These are the needs of hunger,
affection, security, self-esteem and self-actualization -- the
defi ci ency needs.

Met aneeds refer to needs for goodness, order, unity,
justice, and so forth. Cearly nore than one of the netaneeds
may be operating at any given tine. Although these are growth
needs, serving mainly to enrich the person and the world, they
are, according to Maslow, as inherent as the basic needs.
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One of Maslow s nmjor contributions was to suggest that
heal t hy people m ght not sinply be the opposite of sick people.
He studi ed a nunber of people whom he considered to be fully
self-actualized in the richest sense of the term-- fully
effective, mature human bei ngs, sone alive when he studied them
some |long dead. Listed in Table 3 are sone of the things he
found healthy, self-actualized people to exhibit. 1It's an
interesting list.

Tabl e 3

Abraham Maslow®™s List Of Behaviors
Indicating Self-Actualization

Sel f —actual i zi ng people wll be:
oriented toward reality
accepting of self, of others, and of nature
nore spont aneous
probl em centered (not self-centered)
nore detached fromothers and desire nore privacy
self-sufficient and i ndependent
nore appreciative and intensely enotiona
nore |likely to have nystical experiences
nore identified wi th humanki nd
involved in rich interpersonal experiences
nore denocratic in attitude
mar kedly nore creative
aware of needs for inprovenments in their culture

Are you self-actualized yet? How nmany of the itens on this |ist
accurately describe you? The seenming inpossibility of |eading a
life this "good" has been the source of sone of the criticism
directed at Maslow s theory.

A Modern Theory of Personality: Big Five

Among the earliest theories of personality to appear were
t hose based on traits which attenpted to establish a |inkage
bet ween features of the body and personality. The early
attenpts canme up dry, but with perseverance and the aid of
factor analysis and conputers, sone encouragi ng, consistent
results have begun to energe.
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Factor analysis is based on analyzing data such as

personal ity test data or personality checklists -- (Which of the
foll ow ng adjectives describe you?). The logic is
straightforward: Are there features of personality -- such as

i ntroversion and shyness -- which tend to co-occur in humans?

The answer turns out to be yes. Theoretically, you could start
with |arge nunbers of adjectives and ask people to describe

t hensel ves by checki ng those adjectives, which apply to them
nore often than not. Factor analyzing the results to determ ne
whi ch adj ectives tended to be checked when ot hers were checked

woul d al low you to identify clusters of traits -- such as
happi ness, optimsm and extraversion -- which tend to occur
together. In turn is there an underlying trait of personality
to which all of these adjectives mght relate -- such as

friendliness? |If so, are there a limted nunber of such basic
traits that m ght be used to describe our personality?

Hans Eysenck followed this logic and identified three
primary factors which he asserts descri be hunan personality:

(1) psychoticism-- nmarked like Dr. XXX in Presuned |nnocent --
by being cruel, cold, and hostile; (2) introversion-extraversion
-- marked in one of two ways. Extraverts are outgoing, other-
ori ented, risk-taking, excitenent-seeking persons; introverts
are reclusive, thoughtful, and quiet. And (3) enotionality-
stability (or neuroticism -- also nmarked in one of two ways.
Enotionality is marked by negative enotions such as bei ng noody
or anxious; stability is marked by an even tenper, calm

exi stence.

Eysenck's wel | -researched findings spurred the | ook for
basic personality traits. In the |last tw decades, considerable
consi stency has been denonstrated across an array of studies of
wi dely varying types of tests of personality -- from adjective
checklists to peer ratings. Mddern research continues to
suggest that a five-factor -- often called the Big Five -- node
of personality identifies the basic conponents of personality.
These factors are agreeabl eness, conscienti ousness,
extraversion, neuroticism and openness to experience. Sone of
the adj ectives associated with each factor are listed in Table
4.

The | ast decade has yielded a wi dening array of studies in
various cultures suggesting the stability of these factors in
nmeasures of personality fromcultures all across the world.
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Tabl e 4

Factorial D nension Associ ated Adj ectives
Agr eeabl eness

Consci enti ousness

Extraversion

Neur oti ci sm

(penness to experience

USI NG PSYCHOLOGY: \What Determ nes Your
Personality -- Heredity? Environnent?

Starting around 1885, theoretical descriptions of
personal ity progressed fromtype theories through psychoanal ysis
and behaviorismto self-growth theories of personality.
This represents a progression
fromtheories with primry
enphasis on heredity as that
| mpacts personality (trait and
psychoanal ytic theories) to
behavi oral and sel f-growth
t heori es enphasi zi ng
environnmental effects and
and nurture. These shifting bases of description retrace the
steps on a path also traveled in the devel opnental chapters.
There we nove frominfancy with its enphasis on heredity
i npacti ng behavior through the el der years with its greater
enphasi s on sel f-determ nation

The trait theories, and to a very real extent the
psychoanal ytic theories, give heaviest enphasis to things that
we as individuals can't control. Qur body shape is largely
determ ned by genetic nessages passed on by our parents. Freud
made room for | earning experiences in childhood in his views of
t he devel oping personality. Even so, the person (child)
i nvolved did not control the nature of that relationship. Mich
was determ ned by heredity, by accident of birth. By contrast,
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t he social |earning and behavioral views of personality are not
much concerned with devel opnental factors. Sone have even
suggested that Skinner's views would tend to nake us robots. In
short, in theories developed in the 1930's to 1950's,
envi ronnent received much enphasis, while the effects of
heredity were largely (or conpletely) ignored.

Now, starting in the 1960's, | ook at how the humanistic
t heori sts have responded. Their theories concentrate again on
free will and the desire or need to achieve as nuch as we are
capabl e of achieving -- self-actualization. Wat we do with our
life is largely up to our own individual initiative. This
grants us a chance to i nprove upon the genetic base we inherited
and si destep the mani pul ati on of the environnent. Self-growh
theories offer us the hope that we can be masters of our own
fate. And the factor anal yses suggesting five factors
descriptive of personalities around the world hint at the
uni versal aspects of the study of personality.

USI NG PSYCHOLOGY: \What Determ nes Your
Personality: Heredity and Environnent

There is a question about personality that nay bother you
as we study theories of personality. Qur definition of
personality clearly identifies it as an attribute of each
i ndi vi dual, even though a concession is made in recognition of
the inpact of the environment. Were is personality |ocated?

At | east three views seem possible. One suggests that each of
us is a unique collection of traits. W all are aggressive to a
certain extent, sad, hunorous, achievenent-oriented, and so
forth. Thus, personality tests assess the aspects of the

i ndi vidual, which will function wherever the individual goes.
You can find out which traits apply to you by taking these
tests. Psychoanalytic theory also clearly assumes personality
is an aspect of the individual -- inpacted by experience, but an
attri bute of each of us. |If so, then perhaps you can nake a
conscious effort to nodify those traits of which you' re not
particul arly proud.

Yet, there's also a second view. Perhaps, our behavior --
and thus our personality -- is totally determ ned by where we
are at the nonment. You have undoubtedly felt the swellings of
pride, as you were able to help a younger brother, sister, or
friend solve a problemwhere you had the experi ence needed. Yet
anot her tinme you stood around with your hands in your pockets,

clearly in over your head in a conversation -- hoping no one
woul d notice you, right? So this second view suggests that
personal ity factors which are supposed to be "constant” -- that

PSYCHOLOGY: Exploring Behavior



Personality: Theories 457

is, present in all of us -- are not there. Rather, our behavi or
is determ ned by the situation in which we find ourselves, and
the extent to which our past experience (learning) inpacts how
we behave.

A dilenmma? Yes, but a third view seens to offer a rational
answer. Perhaps the degree to which our behavior is constant
(meaning true to alleged "traits" we carry with us) is not
fixed. Nor may our behavior vary with each situation in which
we find ourselves (neaning that the environnment, not us, would
be determ ning our behavior). Rather, behavior nay be markedly
i nfl uenced by even broader social and cultural variables in our
environnent. The five-factor nodel of personality suggests sone
potentially universal constants in all personalities. And it
can get even nore conplex -- what if traits and environnent
interact to determ ne your behavior jointly? To take a specific
exanpl e, suppose the tendency toward being an introvert were
i nherited. Such a person would seek quiet, serene, peaceful,
even |onely environnments in which he or she coul d enjoy
solitude. At what point does the type of environnent usually
sought by an introvert itself becone a factor encouragi ng that
person -- through past experience -- to seek that type of
environnent? There seens to be a great |ikelihood that both
heredity and environnent act jointly, interactively to determ ne
our ultimte behavior.

Sonmeone with a well-devel oped sense of self and self-worth
-- to use Rogers' termnology -- may well be honest (for
exanple) in all situations; sonmeone w thout that sense nay be
"“honest™ in some situations, but not in others -- that is
controlled by the environnent. The critical question, then,
becones what is the nature of the environnment -- famli al
social, and cultural -- that will foster your sense of self? It
is this topic that is a focus in the Personality: Mental and
Behavi oral Di sorders and the Personality: Therapies chapters.

REVI EW

WHAT | S PERSONALI TY?

1. In what ways do people usually define the term
"personal ity"?

2. Wiy are psychologists interested in the study of
personality?

3. Should personality best be viewed as an i ndependent, an
i nterveni ng, or a dependent variable? Defend your
answer .

4. Nane and explain the elenents of personality.

5. Describe the two approaches frequently used to study
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personality.

THEORI ES OF PERSONALI TY
1. Wiy are theories of personality inportant?
2. Nanme four types of personality theories.

TRAI T THEORI ES
1. Describe three trait theories of personality. Wat do
t hey have in conmon?
2. Wat are sone mmjor objections to Cattell's theory?

PSYCHOANALYTI C THEORY

1. Wat assunptions did Freud nake about personality?

2. Describe the devel opnment of personality according to
Fr eud.

3. Nane and give exanples of the basic human instincts
proposed by Freud.

4. Nane two personality theorists who based their theories
on Freud' s. Wat inportant contributions did they make?

(SOCI AL-) LEARNI NG THEORI ES
1. How and by who was Freud's theory nodified so that it
coul d be studied scientifically? Wat was the new theory
cal |l ed?
2. Describe the inportant elenments of the theory you just
naned.

SELF- GROMH THECRI ES
1. How do the self-gromh theories of personality differ
fromthe psychoanal ytic and | earning theories?
2. Describe the inportant elenents of Rogers' person-
centered theory.
3. How does Maslow s theory differ from Rogers' theory?

FI VE- FACTOR THEORY AND USI NG PSYCHOLOGY
1. Name the five nost comonly denonstrated factors of human
these five factors?
2. \Wiat changes in enphasis have taken place in personality
theory over the last 100 years?

ACTI VI TI ES
1. In ternms of the definition of personality that is offered
here in this text, wite an essay about yourself. Identify

those parts of your publicly observabl e behavior that are
organi zed. Show al so how you adjust to your environnent.
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Identify what is unique (that is, w thout equal) about you.
Finally, include in your essay as many factors in your heredity
or' environment as you can find that affect your daily behavior
and t hought .

2. If you did the essay in #1 above, ask a friend to wite a
simlar essay about you. Once your friend has finished, conpare
your own essay (the answer sheet!) with that of your friend.

How are they sinmlar? How do they differ?

3. If both you and a friend did the essay suggested in #1
above, then conpare your essay about yourself with a friend' s
essay about him or herself. How many parts of your essays are
simlar and how many are different? What factors do you both
nmention as influencing your personality?

4. "Slips of the tongue" happen all the tine. Tapes have even
been made of sonme of the funniest slips of the tongue that
occurred back in the early days of radio and tel evision when the
broadcasts were "live" and errors couldn't be deleted. Either
get a copy of such a tape and listen to it, or keep a list of
your own of slips of the tongue, or slips that you have heard in
the past or that you hear during your daily activities. Freud

t hought such slips were revealing subconscious urges. |f that
is correct, can you identify fromthe circunstances of the Slip
(whet her on the tape or fromyour own experience) what m ght be
reveal ed about the unconscious of the person who nmade the slip?
Is there any way to confirmyour guesses?

5. One of the major elenents of Carl Jung's theory of

personal ity was the introversion-extraversion di mension. Wat
isit? Do you think you are introverted or extraverted? In

def endi ng your answer, keep a list of your own behaviors for a
day or a week when around others. Use that list to identify
exanpl es of you behaving as an introvert and/or as an extravert.
For interest, conpare your own list with friends who were
present at the time nentioned on your list. D d they see you as
behaving as an introvert or an extravert? Do they agree with
your own anal ysi s?

6. Many col |l ege counseling centers offer noncredit semnars
that aimat devel oping a student's sel f-confidence, feelings of
sel f-worth, and personal assertiveness. Such assertiveness
training may al so be conducted by various wonen's groups in the
community. Consider enrolling in one of these groups to assess
the class on techniques used and training required to teach you
to function nore assertively.
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7. Carl Rogers' person-centered theory is based partly on the
concept of an "ideal self" and howsimlar it is to the "actua
self." How about you? Wite an essay in which you identify how
you woul d ideally like to be. What friends would you have? How
woul d you behave? Then wite another (brief) essay about your
actual self. Now conpare the two essays. |If the description of
the ideal self is realistic, but not the same as your ideal,
then it should be possible for you to change toward your i deal.
Anal yze your behavior for the past 24 hours, especially those
situations when you did not behave as your ideal self would

have. What caused the |less than ideal behavior? How can you
change so as to behave nore and nore |like your ideal? Conpare
your answers with trusted friends.
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